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A B O U T  H S M  F U L F I L M E N T

FULFILMENT DESIGNED TO SCALE

Scalable storage, inventory management and eCommerce fulfilment

solutions for growing brands and established retailers.

Operating from dedicated fulfilment infrastructure in Horsham, West

Sussex, HSM Fulfilment delivers flexible fulfilment solutions designed

around visibility, accuracy and operational efficiency, supporting

businesses across apparel, retail and eCommerce as they scale

fulfilment operations while maintaining complete inventory control.
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01
ECOMMERCE FULFILMENT

Complete fulfilment support for online retailers and growing brands.

Our fulfilment teams work closely with customers to provide scalable

and responsive fulfilment operations.

S E R V I C E S  I N C L U D E

Order fulfilment Pick & pack Worldwide shipping

Inventory management Returns handling Marketplace fulfilment
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02
APPAREL FULFILMENT

Specialist fulfilment support for apparel and fashion brands,

designed around flexibility, visibility and customer experience.

S E R V I C E S  I N C L U D E

Garment storage Folding & packing Labelling

B2B & B2C dispatch Returns management

Retail fulfilment support
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03
INVENTORY MANAGEMENT

Real-time inventory management and stock visibility solutions

designed around operational accuracy and transparency,

giving customers complete visibility across inventory and

fulfilment operations.

S E R V I C E S  I N C L U D E

Live stock reporting Barcode tracking Replenishment alerts

Order visibility Inventory reporting Stock movement tracking
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04
PLATFORM INTEGRATIONS

Our systems are designed to simplify fulfilment workflows and

improve operational efficiency, with seamless integrations

across leading eCommerce, marketplace and inventory

management platforms.

I N T E G R A T E S  W I T H

Shopify Magento Linnworks Amazon eBay

TikTok Shop
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05
GLOBAL SHIPPING

HSM Fulfilment provides UK and international shipping solutions

supporting scalable eCommerce operations. Our operational teams

work closely with trusted carrier networks to ensure dependable

worldwide fulfilment support.

S E R V I C E S  I N C L U D E

UK delivery International shipping Express delivery options

Customs support Tracked services Courier management
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06
RETURNS &

REVERSE LOGISTICS

Efficient returns handling solutions designed to support customer

satisfaction and inventory control. Our reverse logistics processes are

designed around efficiency, transparency and operational control.

S E R V I C E S  I N C L U D E

Returns processing Product inspections Repackaging

Inventory reintegration Reporting & visibility
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07
MARKETS WE SERVE

01 FASHION

Apparel, footwear and accessories

02 WELLNESS

Health, beauty and lifestyle

03 RETAIL

Omnichannel fulfilment

04 WHOLESALE

Bulk distribution and palletisation
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08
BRANDS WE REPRESENT

Brand marks shown with permission of the respective owners.
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F U L F I L M E N T  E N Q U I R Y

SCALING YOUR FULFILMENT?

Tell us your platform, volumes and growth plans, and we will shape

a fulfilment operation around them.

C A L L +44 (0)1403 269403

V I S I T hsmglobal-group.com/fulfilment

tel:+441403269403
https://hsmglobal-group.com/fulfilment/


Horsham, UK
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